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Comment: aly,: 
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1111111111111111111111111 
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Comment: SMALL & MEDIUM FAB RESOURCE 
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1. Bend as per Owg 02010 using bending Jig 02010-1 04T2 
ff 
J7- OJ,-' 'l 
2.0eburr 


40 
02057 
'"" 
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1.0000 Each{s)lUnit 
Total: 
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SMALL & MEDIUM 
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111111111111111[111111111 
1111111111111111111111111 
Comment; SMALL & MEDIUM FAB RESOURCE 
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1. nare before installing plug as per dwg 02010 


2. Install 02057 plug as per Dwg 02010 
r 
O(J- OS - ?. 
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Peter Hum 


From~ 
David Shepherd [dshepherd@dartaero.com] 


Sent: 
May 12, 2008 2:28 PM 


To: 
'Chris Provencal'; 'Mike Petsche' 


Cc: 
'PeterHum';'Bill Beckett' 


Subject: 
RE: R44 Mirror arm 02010-104 


This deviation is acceptable. 


David 


From: 
Chris Provencal [mailto:cprovencal@dartaero.com] 
sent: 
Monday, May 12, 2008 11:55 AM 
To: 'Mike Petsche'; David Shepherd (David Shepherd) 
Cc: Peter Hum; Bill Beckett 
Subject: 
RE: R44 Mirror arm 02010-104 


David, 


If we make a lube with 0,049" wall, can we sign this off as a deviation on the w/o? 
That's the quickest way 10get it 
oul the door. 


If this will be a permanent change we'll eventually need a new dwg and a new CHG #. 


-Chris 


From: 
Mike Petsche [mailto:mpetsche@dartaero.com] 
Sent: 
May 12, 20089:36 
AM 
To: 'Bill Beckett'; 'Dan Stow'; 'Chris Provencal' 
Cc: 'L Lacelle'; 'David Shepherd'; 
'Peter Hum' 
Subject: 
RE: R44 Mirror ann 02010-104 


lassume someolle's rasing a ne\v NCR 
\Ve had oue 0pt:n from tht: last timl' this haapcned but we nc\'cr 
cndcd 
lip gcuing 
bl"OkCll part back. Prcfty surc we ended up shutting it down. 


It should be din.~etcdro Peter. 
- - - ---- 
-------- 


From: 
Bill Beckett [mailto:bbeckett@dartaero.com] 
Sent: 
May 12, 20089:27 
AM 
To: 'Dan Stow'; 'Mike Petsche'; 'Chris Provencal' 
Cc: 'L Lacelle'; 'David Shepherd' 
Subject: 
RE: R44 Mirror arm 02010-104 


Dan - Yup, Jet's send him a replacement 
mirror arm, but I don't want to send out something 
that has a good chance 
of failing_ 
Chris - I suggest we make an arm with 0.049" wall vs. the 0.035" called up on the drawing, and that we sign this off 
as a deviation. 
If this is acceptable, 
please advise Linda ASAP, 
Mike - we need to come up with a permanent 
solution to this issue ASAP - I believe this will apply 10the R22 and 
MD500 as welt. 


16/05/200R 


• 
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Bill 


FrOOli Dan Stow [maillo:dstow@dartaero.com] 
sent: 
May 12, 2008 8:05 AM 
To: Bill Beckett (Bill Beckett) 
Subject: 
FW: R44 Mirror arm 02010-104 
Importance: 
High 


Bill, 


I sent you this email last week. I am sending Russ to CHC today to pick up the skid and I need 
to know if you would like to send Claude a new R44 mirror arm and pick up the one that is 
cracked. 


Dan Stow 
Technical 
Support 
Dart 
Aerospace 
Tel: 613.632.5200 
Cell:613.676.0992 


dstow@dartaero.com 


Fro m: CBoule@canadianhelicopters.com 
(rna ilto:CBoule@canadianhelicopters.com] 
Sent: 
May 8, 2008 10:04 AM 
To: Dan Stow 
Subject: 
RE: R44 Mirror arm D2010-104 


Hi Dan 


We have few that cracked. 


I have in my hand one the cracked strut, can I shipped it to your attention, have your Engineer group to look at it for 
a fix. 


Claude Boule 
Chief Engineer, 
VFR, QeI Onl Nb. 
Tel: 450-452-3025 
Fax: 450-452-2483 


cboule@canadianhelicopters.com 


"Dan SlOW" <dslow@dartilero.com> 


20112/200704:15 PM 


Hi Claude, 


1610512008 


To <CBoule@canadianhelicoplers,com> 
" 
Subject RE: R44 Mirror arm 02010-104 


Page 3 of 4 


I have heard about this problem once before and I thought that it might be an isolated incident... 
I guess not. I will bring this to the attention of the design team. If you could ple"sA supply me 
with the Batch # of the mirror assembly and a shipping address I will send out a new arm ASAP. 


Thanks for the feedback. 


Dan Stow 
Technical Support 
Dart Aerospace 
Tel: 613.632.5200 
Cdl:613.676Jl992 
dstow@dartaero.com 


From: 
CBoule@canadianhelicopters.com 
[maitto: CBouJe@canadianhelicopters.com] 
Sent: December 20, 2007 3:53 PM 
To: dstow@dartaero,com 
Subject: 
R44 Mirror arm 02010.104 


Hi 


We have been replacing the 02010-104 
due to crack at the mirror attachment. 


It is a weak 
point of the design. 


See attached pictures. 


Were you aware about This defect? 


Claude Boule 
reI: 450-452-3025 
Fax: 450-452-2483 


cboule@canadianhelicoplers,com 


No virus found in this incoming 
meSS<lgc. 
Checked 
by A VG. 
Version: 
7.5.524 
f Virus D,lIabase: 26Q.23.16/142,7 
• Release Dale: 
11/0512008 
I:08 PM 


No virus found in this outgoing 
message. 
Checked by A VG. 
Version: 
7.5.5241 
Virus Database: 
269.23.16/1427 
- Release 
Dale: 
11/0512008 1:08 PM 


16/05/200R 


•. 


• 
• 


No virus found in this incoming message. 
Checked 
by 1\VG. 
Version: 7.5.524/ 
Virus Database: 269.23.16/1428 
- Release Date: 5/1212008 7:-l4 AM 


No virus found in this outgoing message. 
Checked 
by AVG. 
Version: 7.5 ..524/ Virus D:uaoasc: 269.2J.16t142K. 
Reiease Dale: S1l2/200S 7:44 AM 


16/05/200X 


Page 4 oC4 


• 
.'. 


